
BACKGROUND

• Kaiser Permanente serves 4.6 Million 
Members in Northern California with a wide 
breadth of ethnic backgrounds. Mental 
Health utilization differences between ethnic 
groups has not been directly examined in 
our setting. 

• Logistic regression analysis examining data 
drawn from a large National Survey of drug 
use and health from 2008 to 2020 concluded 
that regardless of mental health status, most 
ethnic minority groups were less likely to 
receive treatment compared to White 
individuals (Sheehan et al., 2024).

• A review study of 23 meta-analyses did not 
find any statistically significant differences in 
treatment outcomes between ethnic/racial 
minorities and White participants (Cougle & 
Grubaugh, 2022) 

Objective

• The purpose of this study is to examine the 
utilization and efficacy of mental health 
treatment among different ethnic/racial 
groups to better understand patient dropout
and ultimately increase the quality of care.

Hypothesis

Patients from ethnic minority groups will attend fewer   
sessions, but will experience similar Lucet improvements if 
they do engage in mental health treatment (3+ sessions).

METHOD

• The data was extracted from archival records for adult 
patients across Northern California Kaiser Permanente.

Patients were included if they completed a secondary 
intake appointment between January 1 2023 and 
December 31 2023 and data was included from all return 
appointments through the end of 2024. Additional 
variables  included age, legal sex of patients, and status 
of provider (licensed or trainee).

An estimate of 38,000 patients will be included in the 
study. Independent variables are patient's diagnosis and 
ethnic identity. Dependent variables are patient Lucet
scores (BHI, AOQ, PHQ, & GAD) dated within 14 days of 
their Intake and 14 days before their final session , and 
total number of sessions after initial intake. 

A MANOVA will be conducted to determine the 
differences between ethnic groups on dependent 
variables.

VARIABLES

Diagnosis:

• Anxiety

• Depression

• Trauma

• Adjustment Disorders

• Adjustment Disorder with Mixed Anxiety and Depressed 
Mood

s

IMPLICATIONS

• Consider ways to shift care to be more appealing for 
certain ethnic groups.

• Future research around how to best retain certain 
populations in therapy.
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